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Beyond “Smart-Only” Cities: Towards Humane, Sociable and Cooperative Hybrid Cities
Smart cities pose new challenges for all stake holders: urban planners, city administration,
public and industrial infrastructure and service providers, community organizations, businesses
and finally the citizens. They require and depend on appropriate and customized services and
support, but - in many cases – have to adopt “solutions” presented to them which are not
always designed with their needs in mind. The hype about smart cities and technology-driven
urban developments is to be critically reflected. A citizen-centered design approach is needed
for developing efficient and citizen-oriented solutions, reconciling people and technology, so
that they can gain acceptance by all stake holders involved. The city is not only providing an
infrastructure but should be viewed as an interface and a service to its inhabitants. People must
be in the loop and in control. The overall goal is to design a humane, sociable and cooperative
city and then to decide which technologies and specific design objectives are appropriate to
meet the requirements.
Most of these deployments are based on “smart” technologies. Therefore, it is necessary to
reflect on the underlying rationale and implications of smart technologies. What does “smart”
means? Intelligent? Automated, strictly controlled by algorithms? Artificial Intelligence?
Without humans involved? Autonomous – as in autonomous, driverless driving? How much will
and should our urban life depend on smart technologies? How much control will and should
people still have? How about: Smart spaces make people smarter and not more dependent?
There are many open issues which require to critically reflect and to redefine the “SmartEverything” paradigm, which confronts us not only in the smart city of the future. Another
important aspect of smart cities (and smart technologies in general) is the issue of privacy,
currently mainly discussed only in the virtual world of social media, but having even stronger
implications in smart hybrid urban environments.
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